
Parametrii de calitate pentru seryiciul public de acces
Intemetl Valoarea misurati

l. l'crmcnul ne(esrr t.nrru furni/rre. \rviciu,ut
ar 80% di,1r.. .e . 1 "r L 1i.r otrrtiona . ccr i;rre
b) q5'. d,nIe !(lc m!i ''tE
c) % cereilor solu{ionare in rcnnenul convenir

80% cclc mairapide cofccri.i redlizar
qllrlgE l\rrdpr,rr o,necti, (rt zite, \;
3. Vitqzn dc traDsfer a da(elor
l.t Dial-u

o--i d:r ,e -,n. i I r...r.,,.r..io.r^!rJJ^, o_u I.i-..
' 
trr d. fi.( L J ire..torrt^..o rn,. d,r,

d) vitcza ir€dic 
_de rEnsJer a A"t"toi ra"*.r."v"pr."a1, *Oirts

e) nunral!ldc nlis$nri el-€ctUarc

LZ ISI)N LIn tcd Seryiccs Diaital N Rcter Lu !crviciidiqirale in
' . , :' . | ,r..rr ro.r.r ,rfl 1d.rr.,o, _. .,o.,.,,1. 

-i-t,,s. r'c 2 rir rr.fc . o (,u. ,o. r to,d I. o1o. I oir .q, vrLczr frriucrJ !( tLJn\ c d rtcretur, kbir \.
9J70 dln ceie naiinalrc mre de vitczai atnsc (downtoad,upn)lul
<o;di "!re. .,.ior' " ._. 'l ,1, .,o^w,.odd,t ,. ,

i vtr,.rncdr('ehrnse,,d,r"tor ""\..t"a rf odl,,i. .

e r., hr.lde,.;,rn. cfl, a(
l.l qT)M A l\ (C,,dc I)iri\ioI i\trtriptc Accc\sr. qccer mutriptu diti/alnrin cod., .irc " ,,o, ,,. ri I a. , . . .,..,-fa;;;.F.J; ;" ; ..

hl v. /, n|nr 
'

95yo{lnr c.k Nar nm le raLc d0 r(02:i xrinse ktownLoad/lrrrall

Jl /i.P/a n,dre lr : .,, o. .ro-i, V
el r)!marulde nrisu,ari clectuarc
1.4 )iDSL I SubscribeJ Line), Litric Je abonar dicirati

9j% lm ( c rnir ijritr. rdc t. ! (.zri r rs. (do\!t0a,]ltrpLordl
:ood,.. r".' ,. -r ' .t.\r J-,,.. ,o\,t^.d r., /u
a, vrc/d | 

'cd,e 
Jc r..r.t- : f.,.tJ. ,c {, ).o a r,.to,d . tLir.

e) nuni.'rldc ninudi clb!rurlc
1.5 Eth€rtrct ITT ber To The x), Fibra optica citre x
a) vrtcza nominali/maximd dc rransfer a d;reld (dow,n*d/upr*r).Mtriri

(l vrk'zJ NJsLIar. !( (rJn,ler d.L: n tt ' Mhir^cl v'tezr iitsukri dc (r!nsl!f a drtckr., Mbits:
!5% (lln cch N nralrc 

'.te 
d. vnc/ar rlinsr (to\rtord/up .a(,

'. "l . r,. .' '-. . tr , . ., !,. ,,,.1, I
J r. ,. .r .Jrc J. rr.' h er J.r r. ior | ^ntor | ,,t, o ,. V.rl
e) nrmirulde nisr.n Ari e fccnrare

r000/r000

900/850
80/80

700/6000

 CCES LA I'UNCTE MOBTLE
].6 CDMA EVDO

Mun. Chitindx r\lte loc. >50000

9jr,nr Ml. nr iint. ul. rtr ]Ic/ri i In.. ((to$D]oi{],lpudrrj/o!lft... D oxs. rd( &, viLt^ ilirs. Ldorv.lolt,trtlord) :

I Poranetrii de catitate corespuldAnerei 2 ta Hofirarut w.278/2009



el nunrirurdeDrisr.rnri cfecrdare.

3.7UNITS (HSDP +ItSUpA),(UniversatMobiteTelccommtrrications
Systent, Sisrem Univer.sal dc 'tetecomuni catii Mobite,
a) vrtcza nonrinald/nuxjni de rranst-ef a darctof (dolnrouatprooajMbit-

J r'nt..l i..'r3 .ti. ,d (t . do\.'o., n,r,,,\-1}.\
cr !rrc/J m.!' Jrr dc kan\ ur J tl.,L.t,, . Mb r 5
95% dir cc c D ina rc mre d. ! rclri trtiisc {do$rload/trpoaol
5yo ds 0.]r Da!,]oNe rale d. virlza ari|sc (tow oad/uf,oa(/
llr .rkl?, 

'e,Il. 
dr "r r",.dreor,o,\, 0"r.to^i,\4h,\

e) numar1rl de misurar i efccn)nre.

3.8 LTB, (Long-Tern' Evolution), Evotutie pe tern€n iung
a) vitrz, ronii3l.Lhrarim.l de uJnsnrJda|e of ,do, rt, dd r! oa.,,. Mh;L/c

" ":" , 
", 

, !,r.rnr ,r.1. r..,..1.. d l-r.1" , + t,,., .,to.,o, \4b.,
j ,. r.., , r.. .i d. . /., rc rt ..d. I4-rl

95% dnr ccle nrai nrxire rxle dc rireza arnrsc (dosnio!d/LrfLoad)
', d. c.l. . , r^, ( . - o . .1,.,. ort^d,r -u

tron,l, I a .,ar-t. o". ,t^. d 4 t, .,d, I4l, .

c) runi'xlde inisu|ifi etlctuirc
,i---

r., urKn-Lsu $cncral pachct radio
Conrutnte peniru Conrunjc!lii Mobjle de Date,

!)!i!-am]]rL]]]e.L{rLq'.dcl|ansfc|adaIe.|or(doWloa.1lupl;fu1).kb{/s
c) vlIeza misnrara dc fi.nslcr a daretof. kbtr/s:
95%dni cclcnd inihe ftre dc vitezi altiso {dowrloxdilproan)<', di 1- 

:c v(:..r-dre,Lrtr',.(rr.t retur I rntort,,po ...b.
. i hr L ce, "..tri (ft!n.{c
1.10 GPRS (class l0 AND CS-4)

'--l

.n \,r ,'.,1. i- rti rd etor dou,,o,o,pto,i,kbr.
n 1Ic.. r.. nr....t'i er,., l r. Cllctor ,1...r. .p. :t,:
cr v rcza nr.Lsu ara de rJnst(r,.dr(tu. kbir,s
ti%dni celenralni.he mrc dc viLezi artnsc (dowrtoad rproao)
': |''' iro 'or'(p '.r'. , 

"e4.( 
d, trd.,ir.'Ll r.lor to ,,t,dtLt.. <h .

e) r!nn,!lde n';\riir cltcLudrc.

':

3.1I GPRSIDGE (Enhanc.d Data rates
imbunililitn

lbr GsM Erolution), cSM cu rrta

a) vitcza noDrjnali/naxuni de transtef a datclo; do$ntoaOrr,pruual, kbir-
bl vrteza m'rrnr gararull! dc rraLlsicf a darctof (dowitondrulroi.l), kbjr/s

Je.r''.t!,d.,.,,"t,r, .

95% nin cclc dn,,_.ahc nre de vircza drNc (downroad/upload)
r',d..q ..,o.'e xc.c | /; ri.e,tlor,o,-,,.u .i
ar vr /o.r-drr <tr'1.fl J,tr.tor | -ntoatr,uoa,.Nb.\
', u ..r | .(j.r]..tri .tci.,.r(
3.l2 ItiEE U02.1 l(wi-Fi)
_ !r,</.' o,1,,df r.. , d.,. iL rd,r(t.".oov, ,,a pto.J,,Vb,.

.L'iJ. I".. t.. Jrctor tos,o n."a.\.1 .:rs
, r r(/" nr.. r . . d, r.. .tcr |. r(.o-. Vo, .:

95% dD (le m.inrttc n(e dc !irer.r arrnsc (download/up]{rd)
j% iiti cgk ti!1j9a!e qrc d9 \,irezr !rirse (do!r'nload/u0joro)

4.6t23 :4At2.0: 4.6t2.3 1.012_0
1.0/0.5 :0.5/0.4 1.0/0.5 0.5/0.4o v .: ner'e J! tl' 1. .r d,t. L t.r t \r '. , ( u o,, V i. .

el !unrtuul de Diisual i efccrrnte.
l,lJ lll l x0l.tt' r$ir.lc,. $i\4r\/

.i "d .t.{...,, o c. pio"r.. Vbir
u \rtren nriEi r'r.' . r..r.,f,.o..fi.{ Jo\r o.. ,.oo VJ :

.,.1dc ,.. ..., .,. ., c. . \4 . . :

!5% diD c.le maiinalte rare dc viLezi nsc (dolrtoad,!pr,(o,
".d.r "l _' t'.e a(-..r- r'.. ,o^\.,. ,d,r u ,

f'd r{ cr r n..l(lur d r"to,d 
' tr 

o." v ir s
e) nulrantlde narswari €lcctr.nrc

2.5/1.5 .0/1.0 2.5/r.5 2.4/t.0
50 50 50 50

:



4.'lernrenul der€mrdiercn drraxiamenrelor
!
q
!l
5.

80% din.! cclc mri ,aDid rchedialc d

9l!!rqq!gL" ut:,]]jl!jl tlncdiarc dcM|ia,N, c !aL jd

1"-der:qr!l!lt9lqt9!9d]i!9!urgly4!lL!!l!!tl!1u9,!1!, %
Frrrventa rcrlanra{iitof utitirarorutui iinal

% reclanratiilot nresisxarc per utilizaror. %
6. Frccvcn!{ reclanxljilor rcfcrjtoare la der!nrflmcote

% realarmlij relcriloare la
7. lleclamatia trxifii serviciilor

% r'€clarnalri privind corecritudnrea taxarii, %
8. TcfnreDnl dc solulionars

O jq'4!11!lft4"_|IU lItl .s_o rLrr oirare rcctamalii. zrtc
q 1ilt!!\t!!j49,Mrjtpt_d-sotu1uarc recLanratii. z,re
c) % reclanralilor solu(ionare r'n rcnneDut asumar de funizor. 9,o


